Prioritisation Matrix
URGENCY

VALUI

()= ON HOLD
1= WAITING LIST



Raised

Status

L

Urgency Value

Priority

P085B
P094
P137
P165
P169
P184
P205
P206
P218
P234
P235
P244
p247
P255
p2s7
P265
P266
pP281
P283
P289
P291
P293
P294
P297
P298
P300
P301
P302
P303
P304

Synchronisation of smart meter voltage measurement periods
Supporting prepayment customers in no SM WAN scenarios

Sharing Information on Defects and Issues

ESME Voltage Accuracy

Managing SEC Obligations and the Consumer's Right to refuse a Smai
Increase Smart Capability of SMETS2 Twin Element ESME to support
Updating terminology to align with the NCSC

Allowing Generation Licence Holders to Apply Export MPANs

Revising Charging Methodology

Addition of GDPR Principles of Public Task and Legitimate Interests int
Enhanced Meter Data Access for Other Users

Device Alerts for Smart Meter Credit Replenishment

Future Dating of Service Requests for SMETS1 Devices

WAN issues during Smart Meter installations

DCC Management of Duplicate Messages

Implementing ADT changes in response to a Security incident
Alternative SMETS1 UTRN Generation

Install Codes in the SMI

Other User Data Breach Reporting

BCDR Engagement

DNO Alerts to Suppliers

Deferment of DCC Planned Maintenance during Adverse Weather
Review of DCC Maintenance Activities and Temporary Additional Allow
Housekeeping for November 2025 SEC Release

Enhancements to SEC Appendix AW — Performance Assurance
Additional Operational Metrics to Measure on Success

Review of Additional Registration Data (Gas Transporters)

Supplier Alerts for ENOs

Aligning DCC Certificate processes with SMKI standards

Scheduling Services for SMETS1 Devices (SRV 4.3)

10 Sep 19 [ellzle]le]
12 Nov 19 [elyRzlelle]
20 Jul 20 [eLiNzlIle]
27 May 21 [Sly)g[e]lc]
14 Jun 21 |Active
20 Sep 21 |Active
10 May 22 |Active
10 May 22
30 Sep 22 |Active
14 Feb 23 |Active
14 Feb 23 Active
08 Aug 23 Active
12 Sep 23 | Active
14 Nov 23 |Active
11 Dec 23 Active
13 Feb 24 Active
13 Feb 24 |Active
11-Feb-25 |Active
11-Feb-25 | Active
08 Apr 25 |Active
13 May 25 |Active
09-Jun-25 [Active
10-Jun-25 Active
04 Jul 25 |Active
22 Jul 25 [Active
08 Sep 25 Active
09 Sep 25 |Active
09 Sep 25 |Active
09 Sep 25 |Active
09 Sep 25 |Active
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Medium
High
Medium
Low
Medium
Medium
Medium
Medium
Medium
Medium
Medium
Low
Medium
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Medium
High
Medium


https://smartenergycodecompany.co.uk/modifications/synchronisation-of-smart-meter-voltage-measurement-periods-meters-currently-installed/
https://smartenergycodecompany.co.uk/modifications/supporting-prepayment-customers-in-no-sm-wan-scenarios/
https://smartenergycodecompany.co.uk/modifications/sharing-information-on-defects-and-issues
https://smartenergycodecompany.co.uk/modifications/esme-voltage-accuracy/
https://smartenergycodecompany.co.uk/modifications/managing-sec-obligations-and-the-consumer-s-right-to-refuse-a-smart-meter/
https://smartenergycodecompany.co.uk/modifications/increase-smart-capability-of-smets2-twin-element-esme-to-support-solar-and-storage-use-cases/
https://smartenergycodecompany.co.uk/modifications/updating-terminology-to-align-with-the-ncsc/
https://smartenergycodecompany.co.uk/modifications/allowing-generation-licence-holders-to-apply-export-mpans/
https://smartenergycodecompany.co.uk/modifications/review-of-the-sec-charging-methodology/
https://smartenergycodecompany.co.uk/modifications/addition-of-gdpr-principles-of-public-task-and-legitimate-interests-into-the-sec/
https://smartenergycodecompany.co.uk/modifications/enhanced-meter-data-access-for-other-users/
https://smartenergycodecompany.co.uk/modifications/dcc-alert-for-a-restored-energy-supply/
https://smartenergycodecompany.co.uk/modifications/future-dating-of-service-requests-for-smets1-devices/
https://smartenergycodecompany.co.uk/modifications/wan-issues-during-smart-meter-installations/
https://smartenergycodecompany.co.uk/modifications/dcc-management-of-duplicate-messages/
https://smartenergycodecompany.co.uk/modifications/implementing-adt-changes-in-response-to-a-security-incident/
https://smartenergycodecompany.co.uk/modifications/alternative-smets1-utrn-generation/
https://smartenergycodecompany.co.uk/modifications/install-codes-in-the-smi/
https://smartenergycodecompany.co.uk/modifications/review-of-dcc-maintenance-activities-and-temporary-additional-allowance/
https://smartenergycodecompany.co.uk/modifications/mp297-housekeeping-for-november-2025-sec-release/

